


PRESIDENT'S MESSAGE

The WCA has had a profound impact
on the health and care of Londoners
for 136 years. Members are driven
by the passion and commitment

to search out anéll gaps in

health care in the community. At
various times in WCA history, it

has stepped into the breach to run
a soup kitchen, a women'’s refuge,
and until 1997, operated the
well-known Parkwood Hospital.
Today, the WCA's major focus is on
the McCormick Home long-term
care facility, Alzheimer Outreach
Services for people with Alzheimer's
disease and related dementias, and
Wellspring London and Region, Linda Callaghan
which offers supportive cancer care.
The WCA has one other remarkable
feature - it is believed to be the
oldest volunteer organization in
Canada to maintain an all woman
board of directors. In 1995, the
WCA was awarded therst Women

of Distinction Lifetime Achievement

Award for 121 years of service.

For the cover of this year’s annual report, we have chosen a work of art
by one of the many individuals who has bene tted from the art therapy
program offered at Wellspring London and Region. Our reason for
showcasing this work, titled ‘“Transitions’, is two-fold: It re ects our pride
in the work that is being carried out at Wellspring, and it re ects the
focus of our Board'’s work of the past year. It has indeed been a year

of transitions.

During the past 12 months, members of our Board have worked
diligently and thoughtfully to look ahead to the needs of our community
over time and to assess how we, as an organization, can best address
the needs that fall within our areas of expertise. In our deliberations,
we were ever mindful of staying true to the legacy of the women who
served before us. The result of our efforts is an updated Strategic Plan
that will guide our organization until the year 2012.

The WCA has committed to four key strategies:
 Pursuing excellence in all we do;

» Expanding respite care for those with Alzheimer disease and
related dementias;

« Building on the success of Wellspring London and Region by
facilitating the organization’s next stage in development as a stand
alone organization; and

» Seeking collaborations to provide new and improved programs
that fall within the WCA's areas of expertise.

Throughout this annual report, you will see how each of these strategies
is being addressed today and will be addressed going forward.

| acknowledge, with thanks, the tremendous commitment on the part
of staff, program leaders and volunteers who, each day, provide
compassionate care based on the values of the WCA.

As my term as Chair of the Board comes to a close, | thank my fellow
board members and our staff for their support over the past two years.
Leading an organization that has served London for 136 years is a
daunting responsibility, but one that | have thoroughly enjoyed.



Excellence in care has been the hallmark of McCormick Home
since it was established by the WCA in 1896. This commitment
to caring and application of best practices has established
McCormick Home as a recognized leader in the delivery of
long-term care.

This commitment to excellence in care extends to Alzheimer
Outreach Services, which delivers day and overnight respite to
those with Alzheimer disease and related dementias. Our day

program is the largest in Ontario and enables us to
provide specialized care focused on the speci ¢ needs
of each individual.

Supportive cancer care programs offered at Wellspring

London and Region are subject to rigorous quality reviews.

With professional leaders and specially trained volunteers,
members of Wellspring can be assured they are receiving
high quality supportive cancer care.

URSUIT

OF
EXCELLENCE

“l am proud of the staff of McCormick
Home and Alzheimer Outreach
Services who consistently strive to
deliver high quality, compassionate
and professional care to residents

of the Home and participants in the
AOS program.”

Terri Guzyk, Administrator



XPANDING

RESPITE
CARE

“Since its beginning at Parkwood
Hospital in 1985, AOS’s day program
has expanded its respite services
throughout the week as well as
overnight on the weekends. We

see daily the impact that Alzheimer
disease and related dementias have
on families and are always looking for
ways that we can respond.”

Magdalen Carter, Director of
Alzheimer Outreach Services

As Canada’s population ages, the incidence of Alzheimer
disease and related dementias will challenge our health
care system.

The WCA's Alzheimer Outreach Services is uniquely positioned
to meet this challenge. For the past 25 years, our expertise and
leadership in dementia care have enabled us to expand respite
programs and to tailor support for those with specialized needs
such as frontal temporal lobe dementia.

Each day, more than 55 members attend the AOS day program,
making it the largest specialized program of its kind in Ontario. In
addition, the availability of overnight respite makes it possible for
those suffering from dementia to remain living in the communtiy.
The service also provides welcome relief to their caregivers. AOS
Family Support programs helped over 1,200 people this year,
individually and through more than 100 group sessions.

Expanding overnight respite throughout the week is one option
AQS is currently exploring to meet the growing needs of those
in the community affected by dementia related diseases.



We are extremely proud of the
growth and development of
Wellspring London and Region,
which this year is celebrating

: . : OSITIONING
its 10-year anniversary. During

strategic planning discussions, FOR

the Board explored how

Wellspring could evolve in SUCCESS
the future as an organization

independent of the WCA. As a
result of these discussions, the

most signi cant decision arising
from the planning process was
to formally undertake a study of
the implications of Wellspring
London and Region continuing
its development as a stand-
alone organization.

This transition will not happen
overnight. There is a great deal
of work currently under way
and we will work closely with all
stakeholders over the next two
years to determine how best

to position Wellspring for

future success.

The WCA remains steadfast in “Thanks to the WCA and our many
its commitment to the long term community partners and friends,
success of Wellspring and looks Wellspring has supported more than
forward to engaging further 2,000 individuals and their families
with the community to ensure since opening its doors. We are
Wellspring’s next decade is as con dent that with the support of
successful as its  rst. the WCA, Wellspring will transition

successfully into a stand alone
organization in the future.”

Kristen Goodman,
Executive Director



COLLABORATIONS

SPECIAL THANKS

Thanks to the support of the
volunteers and staff of the
McCormick Home Foundation
and the Wellspring London
and Region Foundation,

WCA organizations are able

to enhance the quality of life
experiences of those we serve.

A special thank you to those
donors and friends who support
these two Foundations through
their nancial contributions as
well as their contribution of time,
organizing special events and
leading fundraising initiatives.

Whether it is partnering with other long term care homes to
share the services of a Nurse Practitioner, or offering space at
McCormick Home for Meals on Wheels to operate its west end
depot, WCA organizations have always recognized the bene ts
of collaboration. Alzheimer Outreach Services and Wellspring
continue to be actively engaged with their community partners
to ensure that services are provided to those in need and
duplication is minimized.

We acknowledge with thanks the funding support from the
Southwest LHIN and Ministry of Health and Long Term Care

for McCormick Home and Alzheimer Outreach Services. We
appreciate the efforts of the Southwest Community Care Access
Centre who assess and refer residents to McCormick Home

and members to Alzheimer Outreach Services. We look forward
to continuing to work with all our community partners as we
explore opportunities to provide new and improved programs
that fall within the WCA's area of expertise.



Pictured: (Left to Right) Jennifer Thompson, Cindy Wright, Gail Stoddart, Suzette Caverson-Angeletti, Sandi Caplan,
Barbara Willis, Vice-Chair, Linda Callaghan, Chair, Beth Schroeder, Liz Hewitt, JoAnne Teske, Judith Walker

Absent: Diny Dalby, Heather Foster, Lou-Anne Farrell, Angela Jonkhans, Sandra Letton, Anne Toal, Diane Wood

Special thanks to: Suzanne Bembridge, our 2009/2010 Community Member
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